[Title): The Lenovo OTP iOS version prompts "No Longer Available"

[Resolution):
When iOS users of Lenovo OTP encounter the prompt ['Lenovo OTP" Is No Longer Available], please
access the Lenovo OTP portal and perform an overlay installation of the Lenovo OTP Mobile App iOS
version.
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Step 1. First, there is no need to uninstall Lenovo OTP Mobile App iOS version. If the Lenovo OTP
Mobile App iOS version has already been uninstalled, please continue with the following steps. And you
will need to re-register for Lenovo OTP Mobile App iOS version after completing the installation later;

Step 2. Using Safari access Lenovo OTP Portal otp.lenovo.com;
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New OTP App has more
protection

What's new? Using SMS registering with
mobile OTP App, users need
to submit cell phone number
to Lenovo OTP Self-Service
Platform firstly.

System will send SMS
verification code to the
registered cell phone, which
increases the security of user
account.

Any impact? No change to current users.
Re-registration requires the
latest version of OTP App.
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Step 3. Pull down the phone screen, then tap [iPhone for Enterprise ] to jump to the installation page. On
the installation page, tap the [Install]l button to overlay installation of the Lenovo OTP Mobile App iOS
version;


https://otp.lenovo.com/otp/html/index_en.html
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i0S: ease check the OTP App on desktop once clicking *Install”
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Install Guide:
T‘J 2novo OTP is a Lenovo "in-house" application, as
P -4 :. ople's policy, you need to set trust list for the
", . oplication in first-time use.
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Phone for Enterprise
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Untrusted Enterprise
Developer

“iPhone Distribution: Beijing Lenovo
Software Co., Ltd." has not been
trusted on this iPhone. Until this
developer has been trusted, their
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Step 4. Follow the instructions on the installation page to add the program developer back to the device

list (for iOS 18 and above, a phone reboot may be required after trusting the developer);
Step 5. After completing the above steps, re-click the Lenovo OTP Mobile App iOS version to check if it
can be opened normally.


https://otp.lenovo.com/otp/apps/downloadipa.html

